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E-1033: BRE Terminal: Exercise Closing Assessment

187 19:43 Closed

Responses Average time to complete Status

1. Are you safe and available for recovery and business continuity of services?

@ SAFEand AVAILABLE 168
@ SAFE and NOT AVAILABLE 17

. NOT SAFE and NOT AVAILABLE 2

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9UL07ZS5hkyhMbQrA6FslZXgz7ca5HIOkm_KnT62LtxUOVVONE5SUMIBURTNJTkYzMUO5MUhTWkc... 1/29



11/12/24, 12:15 PM E-1033: BRE Terminal: Exercise Closing Assessment

2. Are you participating in the exercise?

. Yes Participating 127
. Yes as Observer 37
. Other Work Being Done 21

3. Number of Service Tickets logged in for IT Needs Services

® o 121

® 25

o 10 140
®: 8 120
o 4 100
® 11 80
® s 1 &0
@ 0 40
® s 1 -
®> 0 5 mIn_l_ -
® o 0

® o0 4
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4. Number of Service Tickets logged in for Application outages

®o 152
@ 15
®: 9 160
. 3 2 140
®: 5 120
100
® 2
80
®s 0
60
® 1
40
8 1
® 20
® o 0 5
® o 0
® >0 1
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5. Number of Service Tickets logged in for Exception Access for Security Clearance

® o 162
@ 12
9> 3 180
®: 3 160
° 140
4 1

120
0 ! 100
® s 1 80
. 7 0 60

40
o s 0

20
® 1 . [
® o 0
® >0 1
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6. Number of Service Tickets logged in for Supplier support

®o 167
@ 3
®: 5 180
°: , 160
° 140
4 1

120
0 ! 100
® s 0 80
o 0 60

40
L I 0

20
®o 1 5 o _
® o 1
. > 10 4
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7. Number of Service Tickets logged in for Facilities Support

®o 151
@ 13
®: 7 160
. 3 5 140
®: 3 120
100
® 2
0
® s 0
&0
® 0
40
8 0
® 20
®o 0 5 .
® o 0
. > 10 4
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8. Number of Medical emergencies in the test window reported to BHR for support

® o 170
@ 11
9> 0 180
®: 5 160
° 140
4 0

120
0 ! 100
® s 1 80
. 7 0 60

40
o s 0

20
®o 0 5 -
® o 0
® -0 0
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9. Data restoration - number of files

® o 163
o 12
®: 4 180
®: 5 160
° 140
4 0

120
0 2 100
® s 0 80
o 0 60

40
o s 0

20
®> 0  HAm__
® o 1
® >0 1

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9UL07ZS5hkyhMbQrA6FslZXgz7ca5HIOkm_KnT62LtxUOVVONESUMIBURTNJTkYzMUOSMUhTWke...  8/29



11/12/24, 12:15 PM E-1033: BRE Terminal: Exercise Closing Assessment

10. Data restoration issues reported

® o 176
o 3
®: 3 180
°: : 160
140
o 0
120
@5 2 100
® s 0 80
o 0 &0
40
® s 0
20
® o 0 5 R o
® o 0
® -0 0

11. Data restoration operation meeting RPO

. Yes 65
® No 39
. No data restored 81
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12. In how much time was the business up and running meeting minimum operating level?

Immediate recovery < = 1 hour 100

> 1 hour and < = 4 hours 36 ‘
> 4 hours and < = 24 hours 9 h.:_
> 24 hours 6

Other 34

13. Was the project management engaged in the test?

® ' 107

® nNo 78

14. Did you meet the RTO of the Project

® ' 110
® No 75
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15. Was customer notified about the test progress for the complete test window

. Yes 80
® o 105

16. Learnings

@ MOU with Corporate Services wi... 40

. MOU with Technical Infrastructu... 27
@ Transportation delays to reach o... 51 60
. Transport delays to reach home ... 49 50
. Need to upgrade recovery strat... 13

40
@ Need to review the RTO rating ... 16

30 -
. Team requires to be aware of th... 58
. Responsiveness to reach 100% r... 36 20
. Customer Application outage co... 12 10
. Power outage at residence redu... 21 0
. Absenteeism reduces capability ... 16
@ Other 44
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17. Document the identified potential causes and/or Risk/s for Recovery, Availability and Continuity across
the Preparation, Init, Mid-Way, Terminal phases of the exercise

. Isolation risk 43
'. Concentration risk 17
. Customer dependency risk 35
. Data restoration turnaround risk 24
a0
‘ Unsigned Internal MOU risk 13
70
. IT Needs Service Delivery Undefi... 20 60
@ Loss of RTO due to non-availabil... 3 50
@ Loss of RTO and RPO due to Sys... 5 40
'. Loss of RTO due to missing Me... 11 30
@ Loss of RTO due to missing Me... 7 20
@ Loss of RTO due to SLA with Ext... 7 10 I I ' I
5 =EEEEnnm
. Loss of RTO due to supplier imp... 5
@ Loss of RTO due to disruption in... 5
@ Loss of RTO due to extended ET... 5
. Other 77
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18. Please select service line/s you are aligned to from the list below. If the service line is not listed, you
may choose Others and provide the Service Line Name and the leader's name
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@ (K SUNDARAM], Communicatio... 37
. [R V,Narasimham], Engg Service... 12
@ [PurohitKunal], NGS Service Line 15
. [Kumar,Kshitij], BFSI Service Line 12
. [Dhawan,Sahil], DEA Service Line 12
. [Mangal,Manish], Network Servi... 5
@ (singh,Saket], CIS Service Line 8 40
@ (PaiAjith], Hi-Tech ME Service Li... 3 33
@ [PALLEKRISHNA KUMARI], DIG ... 9 £
. 25
@ [Mangal,Manish], FUNC LCC 0
20
@ (Soneja,Atull, COO Delivery SUP... 4
15
@ [Soneja,Atull, COO Delivery Excl... 2
10
@ (SenBirendra), BPO_DEL, 3
5
@ (SenBirendral, BPO-DOM 13 . m B I ™ | I I
. [Ramachandran,Seshan], HLS Se... 0
. [Karkera,Sunil], XDS CX Service L... 5
. [N S,Manikantan], Manufacturin... 18
. [N S,Manikantan], Function Thir... 7
. [Agnihotri,Sanjay], ZEN3 5
. Other 35
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19. Select your Project ID { Please place your cursor in the [Select your answer ] -> Press CTRL+F [ Search
for your project id] and select. In case you do not find your project id please use the OTHERS option
and You may either use the drop down or select the OTHERS option and input your project id. MS
Forms has this limitation which we will speak to Microsoft for a better Ul.. Thanks for understanding.}

@ v.ci2400008 4
@ v.c12300008 0
@ v.c12300010 1
@® v.Tw2400003 1
@ Y.N2300327 0
® v.N2400572 1
® Y.IN2401306 0
® Vv.IN2307371 0
@ VY.IN2301531 0
@ v.N2307301 0
® v.N2101615 0
@ v.iN2301423 0
® v.iN2201453 0
® v.N2201454 0
@ v.iN2400184 0
® v.in2202623 0
® v.iN2301474 0
@ Y.AR2300081 5
@ v.LL2200036 0
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@ v.IN2301020
® Yv.iN2300155
@ Y.IN2100769
® v.N2100764
® v.N2307450
@ Vv.iN2201448
@ Yv.N2302100
® VY.IN2100324
® v.D2200012
@ v.IN2300338
@ Y.D2200001
® v.N2401052
@ v.IN2202092
® VY.N2201020
® v.n2201175
@ VY.IN2100942
® Vv.N2201021
@ Vv.5G2200026
® Y.0M2300003
@ Y.IN2400111
® Vv.IN2307158
® v.N2100116

@ Vv.IN2308172

E-1033: BRE Terminal: Exercise Closing Assessment

16/29



11/12/24, 12:15 PM

https://forms.office.com/Pages/DesignPageV2.aspx?origin=NeoPortalPage&subpage=design&id=9UL07ZS5hkyhMbQrA6FslZXgz7ca5HIOkm_KnT62LtxUOVVONESUMIBURTNJTKYzMUO5MUhTWK...

® v.N2201840
® v.iN2307711
® v.iN2202013
@ vsr2200002
® v.iN2201312
@ Y.Mx2300028
@ viN2401017
® Y.Mx2300027
® Y.N2300190
@ viN2401193
® Vv.IN2302951
@ v.N2401100
@ v.iN2401640
® V.N2400297
® v.iN2308132
® Y.IN2401391
@ Y.IN2400516
@ Y.N2400484
@ VY.N2400430
@ v.Tw2300053
® v.Tw2300059
@ v.N2400466

® v.iN2401243
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® v.N2400279
@ VY.IN2400461
@ Y.IN2401554
@ Y.IN2400350
@ v.iN2400415
® v.iN2304214
@ VY.IN2400517
@ Y.N2400485
@ VY.N2401504
® v.iN2302858
® v.iN2303983
® v.Ttw2300113
Y.TW2300115
Y.IN2401552
Y.IN2400460
Y.IN2400908
Y.GM2100016

Y.IN2401468

® v.Tw2300179
@ Vv.N2400837
@ Vv.N2301406
® Y.IN2401368

@ Vv.IN2401432
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@ v.IN2400514
@ VYIN2401451
® v.iN2202599
@ v.IN2307387
@ v.N2400467
@ v.N2400548
@ Y.IN2400099
® Y.N2307909
® Vv.N2400716
@ v.IN2401401
@ Y.IN2400518
@ v.iN2100833
® v.iN2307747
@ Y.IN2401095
@ VY.N2400546
® v.in2302842
® v.iN2307272
@ Y.N2400670
® Vv.IN2401327
@ VY.IN2400334
@ Y.IN2400295
@ v.IN2400419

@ v.N2400405
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@ v.IN2302960
@ Y.IN2400609
® Y.N2302040
@ v.iN2400598
® v.N2300671
® Yv.IN2302949
@ v.us2300104
@ Y.IN2302955
® v.IN2401382
® Vv.iN2400136
@ Y.IN2400180
@ Y.N2400640
® v.N2100793
@ VY.IN2400152
@ V.N2400469
@ Y.N2400674
@ Y.IN2401507
@ Y.IN2401358
® v.IN2202592
® v.Tw2300119
@ Y.IN2300598
@ v.iN2400465

@ Y.N2400907
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@ v.IN2400611
® v.iN2304202
@ v.12400027
@ v.iN2201628
@ Y.IN2300899
@ v.IN2400027
® v.in2100712
@ Y.US2300009
® Y.N2100571
® v.iN2300172
@ v.12400047
® Y.N2200924
@ v.IN2300284
® VY.IN2201854
@ Y.US2300034
@ v.Us2300022
® v.N2302185
@ VY.IN2302797
@ VY.N2200964
@ v.Us2300088
@ v.L2400016
® v.iN2307932

@ v.Us2300091
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@ v.12400028
@ Y.Us2300084
@ Y.Us2300096
@ v.ic2200017
@ v.ID2300009
@ v.L12400044
@ Yv.N2300898
® VY.IN2302176
® VY.N2301370
@ Y.Us2300099
@ 13005050

@ v.1L2200072
@ v.L12400049
® v.N2201277
@ v.IN2201824
® Y.N2201460
® v.iN2101362
@ v.L2400012

@ v.iL2400018

@ RHCUS230000105

. RHCUS23000019

@ Y.IN2100720

@ Vv.N2400423
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120

100
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&0

40

20
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Y.LL2100039

RHCUS23000073

Y.IN2301207

Y.US2200032

RHCUS23000093

RHCUS23000022

RHCUS2400046

RHCUS23000027

Y.IN2200374

RHCUS230000123

RHCUS230000103

RHCUS23000001

RHCUS23000003

RHCUS23000021

RHCUS23000077

RHCUS23000068

RHCUS230000116

RHCUS230000102

RHCUS2400002

Y.IN2306602

RHCUS23000045

RHCUS23000094

Y.AR2200002
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® v.N2303008

RHCUS23000028

RHCUS230000124

RHCUS230000101

RHCUS23000035

RHCUS23000069

RHCUS230000120

RHCUS23000075

RHCUS23000042

RHCUS230000115

® Vv.N2300937
@ Y.IN2400541
® v.N2401026
® v.iN2101328
® v.iN2100212
@ viIN2101235
® vin2101522
@ VY.N2400348
@ Y.IN2400041
® Y.GM2400003
@ VY.N2300021
@ Y.N2400898

® v.n2201101
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@ v.iN2400013
® v.IN2302881
@ v.12300226
® v.iN2100572
@ v.N2300504
@ Y.IN2300933
@ V12400046
® Y.N2302880
® v.iN2101487
® v.N2100679
@ Y.IN2100556
® Y.IN2300151
@ v.IN2202729
@ v.N2200108
® v.iN2100211
@ Y.NG2300003
® Vv.N2307903
® Vv.iN2302452
® Vv.IN2307381
® v.in2101166
@ VY.N2400429
® Y.IN2400156

@ Y.IN2303014
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® v.N2307962
® Y.IN2400939
@ v.iN2307527
@ v.N2400576
® v.N2400353
@ Y.IN2400320
@ Y.N2400398
® VY.N2400427
@ 11002380

@ viN2401618
® v.IN2302859
® v.ic2200012
@ Y.IN2400055
@ VY.N2400191
® v.in2401116
@ Vv.N2400033
® V.N2401266
® Y.IN2400192
® vin2202122
@ VY.N2400043
® Vv.IN2307975
® v.N2400072

@ Y.N2400052
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® v.N2400193
@ Yv.iN2400785
® v.iN2302195
® v.N2307902
@ v.iN2307203
@ Y.IN2400730
@ viN2401187
@ Y.N2400649
® v.N2400203
@ Vv.IN2307244
@ v.12400040
® VY.N2307860
@ v.iN2400214
® Vv.N2400215
® Y.IN2202960
® vin2401213
@ Y.IN2307382
® Y.IN2300279
@ Vv.N2400828
@ Y.IN2400098
@ Y.N2302900
® v.N2308135

@ v.N2400623
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® v.N2308054
@ v.iN2400167
@ Y.IN2400157
@ Vv.IN2401346
@ v.iN2401295
@ Y.Us2300090
@ YIN2308159
® VY.IN2302950
® Y.N2400592
@ Vv.IN2400190
@ 12000380

® Vv.IN2307726
® v.iN2307178
@ Y.IN2400832
@ VY.IN2401059
® Vv.IN2301945
@ Y.IN2400254
® Vv.N2400243
@ v.112400039
® Vv.IN2401296
® VY.N2307974
® v.iN2307512

@ Y.IN2400270
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@ Y.IN2302957
® v.iN2307324
® v.GMm2300018
@ v.IN2301649
@ Yv.N2400840
® v.n2100117
@ V.L12400041
@ Y.N2400805
@ v.iN2401635
@ Y.N2400934
@ Y.IN2400170
® v.N2203107
@ Yv.N2400160
@ Y.IN2302807

® v.Tw2300189

. Other

123
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